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Fulfillment Lead
Summary
The Fulfillment Lead plays a key role in overseeing daily operations within the e-commerce fulfillment center. This position ensures that orders are processed, picked, packed, and shipped accurately and efficiently, while maintaining high standards of quality, safety, and team productivity. The Fulfillment Lead provides day-to-day leadership to fulfillment associates and supports continuous improvement of workflow and efficiency across the department.
Essential Duties and Responsibilities

This list of duties and responsibilities is not all-inclusive and may be expanded to include other duties and responsibilities as management may deem necessary from time to time.
· Supervise and coordinate daily fulfillment operations including picking, packing, labeling, and shipping of e-commerce orders.
· Lead and motivate a team of fulfillment associates; provide training, guidance, and performance feedback.
· Monitor order queues and prioritize work to meet shipping deadlines and service level agreements (SLAs).
· Ensure inventory accuracy through cycle counts, bin audits, and reconciliation processes.
· Collaborate with customer service, logistics, and inventory teams to resolve order or shipment issues.
· Track and report key performance indicators (KPIs) including order accuracy, fulfillment speed, and labor efficiency.
· Maintain a clean, organized, and safe work environment in accordance with OSHA and company safety standards.
· Identify process bottlenecks and recommend improvements to increase throughput and reduce errors.
· Operate warehouse equipment such as RF scanners, pallet jacks, and forklifts as needed.
Required Skills/Abilities 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· Proven leadership experience in a fast-paced warehouse or fulfillment environment.

· Strong organizational and communication skills.

· Proficiency with Microsoft Office Suite and Warehouse Management Systems (WMS).

· Ability to multitask and make quick decisions in a dynamic setting.

· Attention to detail and a commitment to accuracy and quality.

· Comfortable using data and technology to drive efficiency.
· Bilingual in English and Spanish preferred.
Education and/or Experience

· High school diploma or equivalent required; associate degree or logistics certification preferred.

· Minimum of 2 years of experience in e-commerce fulfillment, logistics, or warehouse operations.

· Prior leadership or team lead experience strongly preferred.

· Forklift certification a plus. 
Physical Requirements 

· Able to stand or walk for extended periods of time. 

· Able to climb, bend, reach, stoop, kneel and stretch for extended periods of time. 

· Must be able to lift up to 50 pounds at a time. 
Equal Employment Opportunity Statement
Midwest Assembly, Warehouse and Distribution, LLC is an Equal Opportunity Employer. We are committed to providing a workplace free of discrimination and harassment. All employment decisions at Midwest Assembly, Warehouse and Distribution, LLC are based on business needs, job requirements, and individual qualifications, without regard to race, color, religion, sex, national origin, age, disability, genetic information, marital status, sexual orientation, gender identity, or any other status protected by laws or regulations in the locations where we operate. Midwest will not tolerate discrimination or harassment based on any of these characteristics.
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